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Agenda  

1. Welcome – Mayor Dean  

2. Introductions – Partners and Participants  

3. Metropolitan Development and Housing Agency 

4. Break 

5. Story sharing – Andrews Institute Alumni 

6. Vision to results  – Andrews Institute Alumni 

Metropolitan Government of Nashville and Davidson County  
Office of Mayor Karl F. Dean  



What is the Mayor’s Office of  

Neighborhoods?  

• The mission of  the Mayor's Office of  Neighborhoods is to 

improve the quality of  life in Nashville's neighborhoods 

through a more informed, active and involved citizenry and 

enhanced governmental response to community needs. 

• We are the neighborhood liaison to the Mayor’s Office and 

services as needed. Erin Williams, Daniel Drumwright and 

Courtney Wheeler  

• We are a service for neighborhoods to stay connected to 

government and to stay active in their community. 

Metropolitan Government of Nashville and Davidson County  
Office of Mayor Karl F. Dean  



Neighborhood Coaches  
• Mayor’s Office of  Neighborhoods Coaches – 

Introductions 

 

• If  you want a coach, email: mayor@nashville.gov  

 

• Please include your topic interest and we will connect 

you to one of  the coaches 

Metropolitan Government of Nashville and Davidson County  
Office of Mayor Karl F. Dean  



Neighborhood Survey Results 

Response Raw % 

Somewhat Connected 198 36.0% 

Not Connected 182 33.0% 

Average 97 18.0% 

Very Connected 46 8.0% 

Fully Connected 23 4.0% 

Metropolitan Government of Nashville and Davidson County  
Office of Mayor Karl F. Dean  

Overview  
• The survey was completed in November, 2014. 
• Over 540 responses from about 130 different neighborhood groups helped set 

the curriculum for the trainings.  
• Survey asked 7 questions: For example…. 
Question 1: How connected do you feel your neighborhood is to Metro 
Government? 



Metropolitan Government of Nashville and Davidson County  
Office of Mayor Karl F. Dean  

Neighborhood Survey Results Cont. 

Crime/Safety 154 28.2% 

Traffic 70 12.8% 

Zoning/Infill Issues 61 11.2% 

Sidewalks 60 11.0% 

Growth 43 7.9% 

Affordable Housing 22 4.0% 

Connectivity 

(Neighbors/Government) 
17 3.1% 

Education 16 2.9% 

Transit 16 2.9% 

Beautification 8 1.5% 

Codes 8 1.5% 

Economic Development 8 1.5% 

Parking 7 1.3% 

Question 2: What is the priority issue facing your neighborhood?  

Infrastructure 6 1.1% 

Water 6 1.1% 

Predatory Lenders 5 0.9% 

Parks 4 0.7% 

Bike Lanes 3 0.5% 

Greenway 3 0.5% 

Homelessness 3 0.5% 

Poverty 3 0.5% 

Animal Control 2 0.4% 

Fireworks 1 0.2% 

Immigration 1 0.2% 

Noise 1 0.2% 

Seniors 1 0.2% 

Train Horn 1 0.2% 



Neighborhood Leadership Training 

All Materials from each session will be 

posted online:  

  

http://www.nashville.gov/Mayors-

Office/Priorities/Neighborhoods/Neigh

borhood-Leadership-Training-

Materials.aspx 

 

 

 
 

 

Metropolitan Government of Nashville and Davidson County  
Office of Mayor Karl F. Dean  
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Department Contact Information 

Metropolitan Government of Nashville and Davidson County  
Office of Mayor Karl F. Dean  

  (615) 862-6000  
 

Constituent Assistance Neighborhood Network   

Department Connection 

Mayor’s Office of  Neighborhoods 
 

http://www.nashville.gov/Mayors-Office/Priorities/Neighborhoods.aspx 

https://www.nashville.gov/Mayors-Office/Priorities/Neighborhoods/Register-a-

Neighborhood.aspx 

https://www.facebook.com/MayorKarlDean 

https://twitter.com/moon_nashville 

http://www.nowplayingnashville.com/categories/index/55/0/NEIGHBORHOODS 

https://metronashville.nextdoor.com/news_feed/ 
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Department Contact Information 

Metropolitan Government of Nashville and Davidson County  
Office of Mayor Karl F. Dean  

Metropolitan Nashville Police Department  

(615) 862-8600  

Central Precinct     (615) 862-7611 

East Precinct     (615) 862-7600 

Hermitage Precinct   (615) 880-1776 

Madison Precinct   (615) 880-3111 

Midtown Hills Precinct  (615) 880-1411 

North Precinct    (615) 862-4410 

South Precinct      (615) 862-7744 

West Precinct    (615) 862-7747 
 

 

 

 

http://www.nashville.gov/Police-Department.aspx 

http://www.crimemapping.com/map/tn/nashville 

https://www.nashville.gov/Police-Department/Contact-Us.aspx 

https://www.nashville.gov/Police-Department/Frequently-Asked-Questions.aspx 
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Department Contact Information 

Metropolitan Government of Nashville and Davidson County  
Office of Mayor Karl F. Dean  

  (615) 862-8750  
 

Alley Maintenance  Beautification  Brush Pickup   Composting   

Graffiti Removal  Recycling   Refuse Collection   Streets and Road Repair  

Public Works Department  
 

 

https://www.nashville.gov/Public-Works.aspx 

http://www.nashville.gov/Public-Works/Developer-Services.aspx 

https://www.nashville.gov/Public-Works/Forms/Request-Customer-Service.aspx 

https://www.nashville.gov/Public-Works/Community-Beautification.aspx 

https://www.nashville.gov/Public-Works/Neighborhood-Services.aspx 

https://www.nashville.gov/Public-Works/Capital-Projects.aspx 

http://mpw.nashville.gov/IMS/stratplan/ 
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Department Contact Information 

Metropolitan Government of Nashville and Davidson County  
Office of Mayor Karl F. Dean  

  (615) 862-5950  
 

 

 

Bus Services   AccessRide   BRT Lite 

Nashville Metropolitan Transit Authority (MTA) 
 

 

http://www.nashvillemta.org/ 

http://www.nashvillemta.org/Nashville-MTA-FAQs.asp 

http://www.nashvillemta.org/Nashville-MTA-Contact-Us.asp 

http://www.nashvillemta.org/Nashville-MTA-Maps-and-Schedules.asp 

 

http://www.nashvillemta.org/
http://www.nashvillemta.org/
http://www.nashvillemta.org/Nashville-MTA-FAQs.asp
http://www.nashvillemta.org/Nashville-MTA-FAQs.asp
http://www.nashvillemta.org/Nashville-MTA-FAQs.asp
http://www.nashvillemta.org/Nashville-MTA-FAQs.asp
http://www.nashvillemta.org/Nashville-MTA-FAQs.asp
http://www.nashvillemta.org/Nashville-MTA-FAQs.asp
http://www.nashvillemta.org/Nashville-MTA-FAQs.asp
http://www.nashvillemta.org/Nashville-MTA-Contact-Us.asp
http://www.nashvillemta.org/Nashville-MTA-Contact-Us.asp
http://www.nashvillemta.org/Nashville-MTA-Contact-Us.asp
http://www.nashvillemta.org/Nashville-MTA-Contact-Us.asp
http://www.nashvillemta.org/Nashville-MTA-Contact-Us.asp
http://www.nashvillemta.org/Nashville-MTA-Contact-Us.asp
http://www.nashvillemta.org/Nashville-MTA-Contact-Us.asp
http://www.nashvillemta.org/Nashville-MTA-Contact-Us.asp
http://www.nashvillemta.org/Nashville-MTA-Contact-Us.asp
http://www.nashvillemta.org/Nashville-MTA-Maps-and-Schedules.asp
http://www.nashvillemta.org/Nashville-MTA-Maps-and-Schedules.asp
http://www.nashvillemta.org/Nashville-MTA-Maps-and-Schedules.asp
http://www.nashvillemta.org/Nashville-MTA-Maps-and-Schedules.asp
http://www.nashvillemta.org/Nashville-MTA-Maps-and-Schedules.asp
http://www.nashvillemta.org/Nashville-MTA-Maps-and-Schedules.asp
http://www.nashvillemta.org/Nashville-MTA-Maps-and-Schedules.asp
http://www.nashvillemta.org/Nashville-MTA-Maps-and-Schedules.asp
http://www.nashvillemta.org/Nashville-MTA-Maps-and-Schedules.asp
http://www.nashvillemta.org/Nashville-MTA-Maps-and-Schedules.asp
http://www.nashvillemta.org/Nashville-MTA-Maps-and-Schedules.asp


Department Contact Information 

Metropolitan Government of Nashville and Davidson County  
Office of Mayor Karl F. Dean  

  (615) 862-4600  
 

 

Water and Sewer   Stormwater Maintenance  Environmental Compliance 

Pollution Prevention Community Education 

Metro Water Services 
 

 

http://www.nashville.gov/Water-Services.aspx 

http://www.nashville.gov/Water-Services/Customers/Emergency.aspx 

http://www.nashville.gov/Water-Services/Community-Education.aspx 

http://www.nashville.gov/Water-Services/Stormwater-Maintenance.aspx 
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Department Contact Information 

Metropolitan Government of Nashville and Davidson County  
Office of Mayor Karl F. Dean  

  (615) 252-8400  
 

 

 

MDHA Communities   Affordable Housing   

Development 

Metropolitan Development and Housing Agency 
 

 

http://www.nashville-mdha.org/ 

http://www.nashville-mdha.org/communities.php 

http://www.nashville-mdha.org/affordableHousing.php 
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Department Contact Information 

Metropolitan Government of Nashville and Davidson County  
Office of Mayor Karl F. Dean  

  (615) 862-7150  

NashvilleNext   Mapping   Land Development Rezoning     

Community Planning and Design 

Planning Department  
 

 

http://www.nashville.gov/Planning-Department/Mapping-and-

GIS/PropertyMapping.aspx 

http://www.nashville.gov/Planning-Department/Mapping-and-GIS/Interactive-

Maps.aspx 

http://maps.nashville.gov/propertykiva/site/main.htm 

http://maps.nashville.gov/DevelopmentTracker/# 

http://www.nashville.gov/Government/Development-Services.aspx 

https://www.nashville.gov/Planning-Department/Rezoning-Subdivision/What-your-

zoning-allows.aspx 
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Department Contact Information 

Metropolitan Government of Nashville and Davidson County  
Office of Mayor Karl F. Dean  

  (615) 862-6500  
 

Construction and Permits   Land Use and Zoning 

Property Standards 

Codes Administration 
 

 

http://www.nashville.gov/Codes-Administration.aspx 

https://www.nashville.gov/Codes-Administration/Property-Standards/Code-

Enforcement/Report-A-Codes-Violation.aspx 

https://www.nashville.gov/Codes-Administration/Land-Use-and-Zoning-

Information.aspx 

https://www.nashville.gov/Codes-Administration/Property-Standards.aspx 
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